
Entergy-SPP Cost-Benefit Analysis  
Stakeholder Review & Appeal Process  

 
Background 
The Entergy-SPP Cost-Benefit Analysis (CBA) is a FERC-funded and led study 
evaluating the costs and benefits of Entergy joining the Southwest Power Pool 
(Change Case) versus the status quo (Base Case).  FERC has chosen CRA 
International to conduct the study by September 30, 2010. 

During the March 10 meeting in Dallas, FERC’s Contracting Officer’s Technical 
Representative Doug Roe discussed the framework for incorporating stakeholder 
comments and input:  

 
At the March 18 E-RSC Meeting in New Orleans, stakeholders asked for additional 
clarification to the process.  The E-RSC asked the E-RSC Working Group to 
establish an appeal process and report back to the E-RSC.  The following section 
describes the process that stakeholders, which includes SPP and Entergy, will use 
to provide feedback to the CBA Study input data and assumptions (Review Process).  
The next section describes the process that allows a stakeholder to request its 
input/comment be reconsidered (Appeal Process).  This Appeal Process will be 
effective if approved by the E-RSC and FERC Staff. 
 
Stakeholder Obligation 
All stakeholders, including Entergy and SPP, that provide data and input for use in 
the CBA shall ensure that all supplied data is accurate and complete.  To the extent 
a stakeholder, including Entergy and SPP, believes that additional information or 
data is required to ensure an accurate study, the stakeholder has an obligation to 
timely identify and provide that information or data in good faith. 
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Review Process 
While stakeholders are encouraged to participate in the monthly update meetings, 
the primary venue for providing stakeholder input will be through a written 
documentation process.  If stakeholder input is presented at the update meeting, 
the E-RSC Working Group, to the extent possible, will resolve any issues at those 
meetings.  However, to adequately preserve stakeholder input and comments, the 
stakeholder is advised to submit their input or comments to the E-RSC Working 
Group (ERSCWorkingGroup@SPP.ORG) and carbon copy Doug Roe 
(douglas.roe@ferc.gov) and Patrick Clarey (Patrick.clarey@ferc.gov).  In the subject 
line, the stakeholder should use “Entergy-SPP CBA” to identify the email as 
relating to the CBA.   
 
Any stakeholder availing itself of this appeals process has an obligation to protect 
any material that is considered confidential or otherwise protected subject to a non-
disclosure agreement (NDA) with CRA or any other entity.  In addition, any 
documentation provided to the E-RSC and/or the E-RSC working group for review 
should be redacted and the appealing entity should notify the E-RSC and/or the E-
RSC working group of the material’s protected status.  Should the need arise for the 
E-RSC and/or the E-RSC working group to handle confidential material subject to 
an NDA, it will decide on a case-by-case basis how to maintain transparency in the 
appeals review process while protecting materially-sensitive information from 
public disclosure.    
 
Any stakeholder who timely fails to avail itself of this process when they have a 
concern or challenge to the input or assumptions waives their rights to challenge 
these issues prospectively.   
 
Under this review process, any stakeholder may challenge (i) any input or 
assumption to be used by CRA or (ii) any input or comment submitted by another 
stakeholder, by sending an explanation in an e-mail to the E-RSC Working Group 
within two (2) business days of the date the submission is posted on the website.  
 
The E-RSC Working Group will evaluate input and comments sent by a 
stakeholder, SPP or Entergy and provide a written electronic response.   
 

1. If an input or comment is accepted, the E-RSC Working Group will 
notify the stakeholder who submitted the input/comment and forward 
the input or comments to FERC for evaluation and submission to CRA.   

2. If clarification or additional information is needed, the E-RSC Working 
Group will notify the submitting stakeholder and evaluate any 
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clarification or additional information provided by that stakeholder.  
To be considered, the stakeholder must respond to the request for 
clarification or additional information within two (2) business days, 
otherwise that stakeholder’s applicable input or comments will be 
rejected. 

Appeal Process 
If the stakeholder’s input or comment is rejected, the E-RSC Working Group shall 
notify that stakeholder.  The E-RSC Working Group shall review any request made 
by the stakeholder to reconsider the stakeholder’s input or comment if submitted 
electronically to the E-RSC Working Group within two (2) business days of the date 
of that notice.  That request must explain in detail why the input/comments should 
be accepted.  The E-RSC Working Group will evaluate the appeal and if deemed 
appropriate by the E-RSC Working Group, consult with the E-RSC or FERC Staff.   

1. If subsequently accepted, the E-RSC Working Group will submit the 
input/comments to FERC Staff. 

2. If rejected again, the E-RSC Working Group will immediately notify 
the stakeholder.  The E-RSC Working Group will report all rejections 
to the E-RSC and FERC Staff monthly.    

The E-RSC Working Group will document all actions on the SPP E-RSC CRA 
website.  The following flow chart illustrates the process discussed above. 
 

 

3  Effective Date:  Approved by the E-RSC on April 22, 2010 

 


